Il Manulife

July16,2026
Potential Westlet Flight Attendants Strike

WestJet flight attendants may take strike action asof August 2, 2026. Effective July17,2026, Manulife Trip Cancellation and
Interruption Insurance coverage may be affected. Anycoverage availableunderManulife travelinsurance policies issubject to
coordination of benefits and issecondary to other sources of compensation. includingremedies offered bytheairlineortravel
supplier, applicable creditcardrefunds.orother available coverage.

Howthepotential strike mayimpact Manulife travelinsurance customers flyingwith

Westlet When flights are cancelled or modified duetothe strike
If Westlet cancels, modifies, or interrupts flights because of the flight attendants strike, Westlet may be responsible for providing
refunds, rebooking options, or travel credits to affected passengers.

You must approach the airline first toaddress thesechanges directly. If there are other compensation or remedies
available to you, Manulife travel insurance policies are secondary to these primary sources, subject to other terms of the
insured’s policy. However, depending on the insured's specific circumstances and policy terms. certain benefits such as
misconnection ortravel disruptioncoverage may stillapply (see policy forcomplete details).

When aWestlet flightiscancelled orinterrupted before departure

Policy purchased before July17,2026:

Misconnection ordisruption benefits may apply (see policy for complete details).

Policy purchased onor afterJuly 17, 2026:

Benefits related to this potential strike may not apply, as we would consider this to be an announced strike, as per the policy.

When aWestlet flight iscancelled orinterrupted after theinsured has already departed
Policy purchasedbeforeluly17, 2026:

Ifthe potential strike causes a delay ordisruption toaninsured'sreturnhome, theinsured maybe covered under their policy's
misconnection ordisruption benefits (see policy forcomplete details).
Policy purchased on or after July17,2026:

Benefits related to this potential strike maynotapply, as we would consider this to be an announced strike, as per the policy.

Automatic extension of coverage

Foreligible Manulife travelinsurance policies purchased prior toluly 17, 2026, coverage may be automatically extendedforup
to 72hours ifacommon carrier or vehicle isdelayed and prevents the insured from traveling on their policy expiry date. See the
policyforcomplete terms andeligibility.



