
•	 All flights will be onboard WestJet
•	 Check-in online at WestJet.com, the WestJet App, or at the WestJet 

airport counter
•	 One free personal item and one free carry-on now included
•	 First checked bag free for early bookings and from $35 per bag for 

last-minute bookings
•	 Advanced seat selection for standard economy or exit row seating 

starting from $15
•	 Ancillary purchases made through My Booking Portal up to 24 hours 

before departure including seat selection, checked baggage and 
excursions

•	 WestJet flight PNRs will be available in My Booking Portal 5 days 
prior to departure

WESTJET INTEGRATION 
CUSTOMER JOURNEY.

Sunwing Vacations will be fully onboard the WestJet fleet for travel 
starting May 29, 2025, with the following core changes to the customer 
journey as we align with existing WestJet policies:

https://assets.sunwingtravelgroup.com/image/upload/v1738864596/sunwing-prod/Email/Sunwing/B2B/Agents/Feb25/02102025_1AOC/SVI_1AOC_FAQs.pdf?utm_source=mc-agent&utm_medium=email
https://assets.sunwingtravelgroup.com/image/upload/v1738860257/sunwing-prod/Email/Sunwing/B2B/Agents/Feb25/02102025_1AOC/SVI_1AOC_At_A_Glance.pdf?utm_source=mc-agent&utm_medium=email
https://assets.sunwingtravelgroup.com/image/upload/v1738864099/sunwing-prod/Email/Sunwing/B2B/Agents/Feb25/02102025_1AOC/02032025_SummerFlights.pdf?utm_source=mc-agent&utm_medium=email

